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Personalization Subsystem 
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Data Repository 
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Start from a specific service point with its unique service point identifier. 


son 
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Access a customer profile and the corresponding preferences from the user profile 
based upon a customer ID. 
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Send the customer profile and the corresponding preferences to an analysis engine. 
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Access recommended items listed by item IDs. 
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Retrieve proper type of content for each recommended item from the content management 
system based upon item ID and service point ID. 
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Use the recommended items from the service point. 
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Input content requester's ID and content item ID. 
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Find the content collection to which the content item belongs. 
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Find the group list that allows read access to the content collection. 
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Find the group list to which the content requester belongs. 
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If the union of the two lists is not empty, then retrieve the item content 
based upon service point ID; otherwise, do not retrieve content. 
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Fig. 8 
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The user profile server sends a use 


r ID to the analysis engine. 
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The analysis engine responds with a list of customer attributes that may 
be either dynamic or static. 
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The user profile server updates the current dynamic attributes for the 
user. For example, new attributes may be added and obsolete attributes 
may be deleted. 
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The user profile server sends a user ID and the persistent attribute (e.g. preferred 
contact media, contact address, etc.) that needs to be updated to the analysis engine. 
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The analysis engine responds with an upd 


ated attribute value. 
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The user profile server updates the persistent attribute in persistent repository and 
the service engine. 
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